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WHAT TO DO IN CASE OF MISCONDUCT 
Framework for students and staff members of KASK & Conservatorium 

08/12/2022 
 

1. Context 
KASK & Conservatorium aims to offer a caring learning and working environment in which the personal 
and artistic development of students and staff members takes centre stage. Safety and mutual respect 
are the basic conditions for the development of a working and learning environment where students 
can be challenged to develop their artistic vision. Many key elements of art education – intensive 
collaborations, individual coaching, delicate creation processes, thorough feedback, constructive (self-
)criticism, physical interactions, personal expression, constructive friction and experimentation – are 
only possible if there is a general culture of care. 
Transgressive behaviour (not only from sexual, but also discriminatory behaviour and bullying, for 
example) prevents this. 

Transgressive behaviour can occur between anyone involved in the operations of the school: between 
students, between staff members, and also between staff members and students. In some cases third 
parties might also be involved. Transgressive behaviour can occur within the school or in a context 
linked to the school (e.g. during internships, extramural activities, online meetings and meetings outside 
the school walls). 

The purpose of this document is to set out as clearly as possible the steps you can take to report 
transgressive behaviour. Who can you contact? What can you do? 

This document has been drawn up for: 
- students who have experienced transgressive behaviour by students, staff members or third parties; 
- students, staff members or third parties who have experienced transgressive behaviour involving 

students; 
- students, staff members or third parties who have engaged in transgressive behaviour towards 

students; 
- third parties who have experienced transgressive behaviour by students. 

 

This framework was drawn up in 2020 and approved by the Council of the School of Arts on 
23/02/2021. It can be found on Chamilo, the staff intranet and the school website. It is reviewed 
annually and adapted if necessary. The framework was revised in September 2022 in order to align it 
with a HOGENT policy framework on transgressive behaviour. This umbrella framework text of 
HOGENT, which includes the policy framework of KASK & Conservatorium, can be found here. 
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In addition to rules about transgressive behaviour, the school follows the Belgian anti-discrimination 
legislation, which consists of three laws: the Gender Act, the Anti-racism Act and the Anti-discrimination 
Act. Together these Acts distinguish 19 protected discrimination criteria. Discrimination based on any of 
these criteria or personal characteristics is prohibited and punishable (source: www.unia.be). 

The framework described here focuses mainly on individual cases. The existence of this document does 
not provide an immediate solution to institutional racism and sexism at programme or school level. 

 
2. Definitions 
Behaviour is considered to be transgressive if it crosses a personal boundary and affects a person’s 
personal integrity. This behaviour cannot always be identified according to objective and/or legal 
criteria. The subjective perception of the reporter is the underlying criterion: only the person involved 
can judge whether certain behaviour is undesirable or transgressive. It is important to note that 
behaviour considered acceptable by one person may be unacceptable for another. 

 
In a multidisciplinary art school, context is very important. Each separate educational programme 
assumes the responsibility for creating, within its own context, a space where students can experiment 
in a safe way, and where both students and staff members can and may be critical in a respectful way. 
Since educational programmes differ greatly from one another, behaviour that is considered less or not 
problematic in one context may be experienced as inappropriate in another. It is important that the 
experience of the reporter is the factor that determines what is meant by transgressive behaviour and 
that it acts as the guiding principle for the report. 

Transgressive behaviour is a collective term which includes, for example, bullying, sexual harassment, 
violence, sexism, racism, discrimination and stalking. The examples given in this document are not 
exhaustive. Transgressive behaviour can take various forms. 

Bullying: 
Bullying is unlawful conduct with the purpose or effect of violating the victim’s personality, dignity or 
integrity or creating a hostile or offensive environment. It is a set of several similar or different 
behaviours inside or outside the school that take place over a period of time. 

Bullying may be related to, among others, religion or beliefs, political opinions, trade union 
membership, language, current or future health conditions, mental or physical disabilities, physical or 
genetic characteristics, personality, social origin, nationality, ethnicity, skin colour, descent, national or 
ethnic origin, gender, sexual orientation, gender identity and expression. 

There are various forms of bullying, including: 
* verbal bullying (both written and spoken) such as scolding, ridiculing, saying mean things, systematic 
gossiping, etc. 
* physical bullying such as hitting, kicking, pushing, ... 
* material bullying such as taking or damaging objects, ... 
* social or relational bullying such as gossiping, ignoring or excluding a person, ... 
* cyberbullying via information and communication technologies such as disseminating offensive 
content via social media, ... 

 
Sexually transgressive behaviour: 
This includes any form of verbal, non-verbal or physical behaviour with a sexual connotation, with the 
purpose or effect of violating the victim’s dignity or creating an offensive, humiliating or threatening 
environment. 
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Sexually healthy behaviour requires mutual consent, equality, voluntariness and (self-)respect. It takes 
into account the physical and sexual developmental stage of all the parties involved as well as the 
context. If one or more of these conditions are not met, we are dealing with sexually transgressive 
behaviour. 

 
There are various forms of sexually transgressive behaviour, including: 
* physical behaviour such as unwanted touching, ogling or lascivious glances, beatings and injuries, 
rape, etc. 
* verbal behaviour (both written and spoken, individual and collective) such as compromising proposals, 
mocking remarks of a sexual nature about appearance and/or clothing, insisting on sexual contacts, 
speaking about one’s own sex life, phoning up a person and declaring one’s love to them, telling dirty 
jokes, (un)ambiguous remarks or insinuations, ... 
* non-verbal conduct such as unlawfully collecting or distributing visual material, showing pornographic 
material, photographs, texts, videos, etc. via notes, publications, social media, e-mail, text messages, etc. 

 
Aggression or violence: 
Aggression or violence refers to any form of psychological or physical harassment, assault, threat or the 
stalking of persons. 

 
There are different forms of aggression or violence, including: 
* physical aggression such as hitting, kicking, spitting, ... 
* verbal aggression (both written and spoken) such as cursing, shouting, ranting, threatening, 
intimidating, ... 
* material aggression such as destroying material, vandalism, ... 
* non-verbal aggression such as threatening gestures, ... 

 
 

Discrimination: 
Discrimination is the unequal or unfair treatment of a person based on personal characteristics. 
According to the law, discrimination, harassment, hate messages as well as hate crimes against a person 
or a group of persons due to specific personal characteristics are punishable. 

 
The following discrimination criteria have been included in the Belgian anti-discrimination legislation: 
* gender, gender expression and gender identity (the Gender Act) 
* nationality, national or ethnic origin, i.e. race, skin colour and descent (the Anti-racism Act) 
* disability, religion or beliefs, sexual orientation, age, wealth, marital status, political opinions, trade 
union membership, health conditions, physical or genetic characteristics, birth, social origin and language 
(the Anti-discrimination Act) 

 
Other terminology used in this document: 

 

Reporter: a student or staff member who experienced or witnessed transgressive behaviour and reports 
this to the ombudsperson for students, a study and course counsellor, lecturer, coordinator or another 
staff member. 

 
Report: message by which a student or staff member reports transgressive behaviour to the 
ombudsperson for students, a study and course counsellor, lecturer, coordinator or another staff 
member. 

 
Other person/party involved: person who, according to the reporter, has engaged in transgressive 
behaviour. 
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Ombudsperson for students: staff member who is authorised to follow up on a report of transgressive 
behaviour in a neutral, independent and confidential manner. An ombudsperson for students is bound 
by professional secrecy. 
 
Restorative conversation: a restorative conversation takes place between the ombudsperson for 
students, the reporter and the other party involved. It is an informal conversation. 
 
Mediation conversation: a neutral, external and expert mediator provides assistance to reach an 
agreement between the reporter and the other party involved, usually after no or a difficult restorative 
conversation. This conversation is more formal than a restorative conversation. The external mediator 
is designated by university college administration and addresses the specific modalities of cooperation, 
including a contractual code of ethics. 
 

 

3. HOW TO REPORT TRANSGRESSIVE BEHAVIOUR 
All students and staff members contribute to the culture of care that this school promotes. Any person 
who experiences transgressive behaviour is encouraged to report this experience in a context that feels 
right. It is better to have one conversation too many than one too few. 

When undesirable behaviour is reported, the person receiving the report should always take this report 
seriously, and the discussion partners should listen to one another, engage in conversation, look for 
solutions together and, if necessary, refer to other agencies. The focus is on support, listening and 
informing, not on judging or finding out facts. 

The reporting possibilities are listed below. They do not serve as a step-by-step plan; in other words, 
there is no need to go through them chronologically. Different situations require different approaches. 

 
3.1. Set your boundaries 

 
In the event of undesirable behaviour, talking to the other person(s) involved can be a first step. 
Persons who engage in undesirable behaviour are not always aware of the impact of that behaviour. In 
line with the culture of care that KASK & Conservatorium aim to promote, they are expected to listen to 
the experience of the reporter, take it seriously, reflect on how their behaviour affects the reporter and 
think about other ways of engaging with one another. 

3.2. Talk about it confidentially 

If talking is not an option (anymore) because the reporter does not feel safe and/or the facts are too 
serious and/or something else prevents this, then a report can be made in a context that the reporter 
experiences as confidential. An example could be talking to his/her coordinator, a study and course 
counsellor, a colleague, the HR department, a fellow student, etc. 

An informal conversation about the experience can be helpful. However, from the school’s perspective, 
we recommend that you also inform the relevant authorities. The person with whom the experience is 
shared can also encourage and support this. 

 
 

3.3. Report it to the appropriate authorities 
 

Students who have experienced transgressive behaviour by other students, staff members or third 
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parties can at any time contact the ombudspersons for students of KASK & Conservatorium (see 4.). The 
ombudspersons for students are working from a position of confidentiality and neutrality, 
with the reporter remaining in control. 

If desired, the person who has experienced transgressive behaviour can also immediately turn to 
another counsellor, for example via the Student Services of HOGENT (STUVO), confidant for students of 
HOGENT, Engagement or one of the other external organisations mentioned at the bottom of this 
document. 

 
 

 
 
 

 
 

 

4. REPORT TO THE OMBUDSPERSON FOR STUDENTS OF KASK & 
CONSERVATORIUM 

Every person who has experienced transgressive behaviour can contact the ombudsperson for students 
for a confidential conversation. Contact can be made via e-mail, telephone or Teams. The 
ombudsperson for students will schedule an initial conversation as soon as possible, within ten calendar 
days (except during the summer/Christmas break, in which case the conversation shall be scheduled 
within five calendar days from the end of the summer/Christmas break). In the future, the 

How can a staff member report misconduct by a student or another staff member? 
In these situations the staff member concerned should contact the confidential advisor of HOGENT 
(Mirjam Vermeulen / mirjam.vermeulen@HOGENT.be / 0474460940). 
For staff members who have experienced transgressive behaviour by another staff member, a 
procedure has been drawn up aimed at ‘staff members who believe that they have been harmed by 
psychosocial risks at the workplace, including, in particular, violence, harassment and unwanted 
sexual behaviour in the workplace’ (BC/B/2015/PEOR/16428). This procedure can be found on the 
intranet under the tab ‘Personeel’ (Staff) and is part of the HOGENT employment regulations. If a 
staff member experiences transgressive behaviour with a student, the current Teaching and 
Examination Regulations of KASK & Conservatorium apply. 
 

What if you witness transgressive behaviour? 
Students or staff members who have witnessed a situation which they interpret as transgressive are 
encouraged to talk to the parties involved. Has a boundary been crossed by one of the parties 
involved? Is there a need for further discussion? Can the other party involved be addressed directly 
about the behaviour? 

Witnesses can advise the affected person to report the situation to the ombudsperson for 
students. The witness can accompany the victim to the appointment or make an appointment with 
the ombudsperson for students separately as well. 

What about transgressive behaviour by external parties?  
It is possible that a student or staff member experiences transgressive behaviour by a person who 
is not directly connected to KASK & Conservatorium. In this case we also encourage a report (see 
3. and 4.). 
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ombudspersons can also set fixed consultation moments. Please consult the website (‘About us’ and 
‘Culture of Care’ section) for the exact time. 

At KASK & Conservatorium there are two ombudspersons for students: 
- Bert Lesaffer / bert.lesaffer@HOGENT.be / (+32) (0)473 97 79 39 
(Since Bert Lesaffer teaches in the film and animation film programmes, the students of these 
programmes are referred to the other ombudsperson for students) 
- Véronique Govaert / veronique.govaert@HOGENT.be / (+32) (0)474 66 35 01 
(Since Véronique Govaert teaches in the photography programmes, the students of this programme are 
referred to the other ombudsperson for students) 
 
In addition, there are two ombudspersons for students at HOGENT level: 
- Stephanie@hogent.be – (+32) (0)475 70 11 83 
- Poei@hogent.be (+32) (0)475 70 11 82 

4.1. The mandate of the ombudsperson for students 

The ombudsperson for students is obliged to professional secrecy. Data is handled with the utmost care 
and conversations with the ombudsperson for students are held in confidence. 

The ombudsperson for students may only take further steps with the consent of the reporter. It is of 
the utmost importance that whoever makes the report remains in charge of the situation. The reporter 
can withdraw the report at any time unless the facts are such that a disciplinary procedure (see 5.) is 
unavoidable. 

The ombudsperson for students works with multidirectional partiality. This means that the 
ombudsperson for students is a neutral and independent party. From that position, a constructive 
solution is sought, taking into account the impact of the report on the professional environment or 
study curriculum of all parties involved. If the ombudsperson for students feels involved in any way, 
they must refer the reporter to the other ombudsperson for students. 

Registration starts from an initial conversation. Registration is done by the ombudsperson for students 
and these notes are only accessible to them. The aim is to detect problematic patterns from which a 
policy of sensitisation can be proposed. 

 
4.2. What to expect from the first meeting 

 
The ombudsperson for students listens to the reporter without judging. This way, the ombudsperson 
tries to get the best possible picture of the content and context of the report and of the needs of the 
person making the report. Together with the reporter, the ombudsperson for students examines how 
the report can best be handled. The ombudsperson for students gives tips and advice, and informs the 
reporter about the possible next steps or referrals (see 4.3). 

If the person making the report wishes to do so, they may bring along someone (for example a fellow 
student, a witness or a colleague) to assist in this conversation. 

 

4.3. What happens after the initial conversation? 
 

After the initial conversation, there are several possibilities. These serve as constructive steps towards 
recognition, communication and recovery. If this turns out not to be possible (anymore), the case can 
be reported to the President or a disciplinary procedure can be initiated (see 5.). 
The possibilities mentioned below do not serve as a step-by-step plan. In other words, they do not have 
to be followed chronologically. Different situations require different approaches. 
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1. The ombudsperson for students supports the reporter in dealing with the situation or in taking action 
personally. 

This can include the following: 

- When the facts and circumstances lend themselves to it, the ombudsperson for students can 
guide the reporter through the process of entering into a conversation with the person 
responsible for the transgressive behaviour. 

 
- The ombudsperson for students refers the reporter to possible internal or external assistance 

services (see 7.). If requested by the reporter, the ombudsperson for students can guide the 
reporter in making an appointment with the desired assistance service. Assistance elsewhere 
does not exclude further guidance by the ombudsperson for students. The reporter can always 
contact the ombudsperson for students again if they wish to do so. 

2. At the request or with the approval of the reporter, the ombudsperson organises the mediation 
between the reporter and the other person directly involved. 
This is an informal mediation process consisting of separate interviews with the parties involved and/or 
one or more joint interviews, with the aim of reaching a reconciliation or workable agreements. This is 
always done with the agreement of all parties (the reporter and the other person directly involved). 

    3. At the request of the reporter or the other person involved, mediation is organised with an external     
    mediator. 
    This is a formal mediation process supervised by a recognised mediator appointed by the school. This is  
    always done with the agreement of all parties (the reporter and the other person directly involved). 
    Registration at a mediation session by an external mediator is mandatory. The mediator draws up a       
    mediation report with the result of the mediation, including an agreement on the arrangements made,    
    which is sent to the President. 
 

4. With the consent of the person making the report and in all possible discretion, the ombudsperson for 
students contacts another staff member and/or student of KASK & Conservatorium/HOGENT so that 
they can (also) follow up on the report. 

The ombudsperson for students can advise the person making the report, the other party involved 
and/or others. The report can be followed up on a structural level, if desired or necessary. This happens 
either with the agreement of the reporter or on an anonymous basis. 

 
4.4 Aftercare  
After the necessary steps have been completed, the ombudsperson for students may contact the reporter 
and the other person involved to inquire about the general state of mind. If desired, a follow-up meeting 
can be requested with the ombudsperson for students. 
 

Do you think you have crossed someone else’s boundaries? 
Although the definition of transgressive behaviour is based on one party’s subjective experience, it is 
possible that students and/or staff members feel that they have crossed someone else’s boundaries at 
some point. In that case the school encourages asking the other party whether this is the case and 
allowing for dialogue. In this context, a confidential conversation with the ombudsperson for students is 
also an option. 

 

5. Disciplinary procedure or direct report to the President 
If the interventions described above have failed to lead to recognition, communication and a solution or 
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prove inappropriate due to specific circumstances, a report may be made to the President or 
disciplinary procedure may be instituted. 

5.1 Report to the President  

A report can be made to the President. The latter is entitled to proceed with dismissal for urgent 
reasons. The President may also leave the report without action, with a duty to motivate this decision. 

In case the President is confronted with a personal conflict of interest at this stage, the chairman of 
HOGENT will take over and will handle the case involved. 

5.2 Application of Education and Examination Regulations or the Regulations on Preventive Suspension 
and Discipline 

If the steps of 4.3 do not lead to a solution and/or if the dean or the President assesses the reported 
behaviour as particularly serious, application of the regulations on preventive suspension and discipline, 
or of the Education and Examination Regulations, may be requested.  

If a student experiences transgressive behaviour by another student, the disciplinary procedure in the 
Education and Examination Regulations applies (part 2: Disciplinary Regulations, see art.70 to art.76). 
The regulations can be found on the website and on Chamilo. The dean is chairman of these regulations 
and will start a procedure. 

 

If a student experiences transgressive behaviour by a staff member, the disciplinary procedure for staff 
members is applicable. The regulations can be found on the website of KASK & Conservatorium and on 
Chamilo. The dean is chairman of these regulations and will start a procedure. 

If a staff member experiences transgressive behaviour by a student, the disciplinary procedure in the 
Education and Examination Regulations applies (Part 2: Disciplinary Regulations, see art.70 to art.76). The 
regulations can be found on the website and on Chamilo. 

 

If a student experiences transgressive behaviour by a staff member, the regulations on suspension and 
discipline applies. The regulations can be found on the intranet of KASK & Conservatorium. The President 
can apply this or delegate this duty to the dean. 

 
In the event that the dean is confronted with a personal conflict of interest at this stage, the President 
will continue handling the particular case. 
 
In case the President is confronted with a personal conflict of interest at this stage, the chairman of 
HOGENT will take over and will handle the particular case. 
 
In these situations the ombudsperson for students can play a supportive role. 
 

6. WHAT ABOUT INTIMATE RELATIONSHIPS WITH MUTUAL 
CONSENT? 
Staff members must deal with students in a professional manner and be aware that a relationship with 
a student always implies an imbalance of power. This is certainly (but not exclusively) the case when a 
staff member also lectures said student. Staff members may not abuse this imbalance of power, close 
personal relationships or the trust that students place in them. 

Although KASK & Conservatorium does not want to regulate the private life of its staff, the school 
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strongly advises staff not to enter into a close personal or intimate relationship with a student and 
points out the complexities and problems that such a relationship can entail, especially in a direct 
hierarchical or educational relationship. 

Moreover, an intimate relationship between a staff member and a student in a direct hierarchical or 
educational relationship may lead to (the impression of) partiality in a teaching or evaluation context. 

If an intimate relationship does develop between a staff member and a student, it may not involve 
coercion, (sexual) intimidation, blackmail or abuse of (power) positions. It must therefore be a voluntary 
relationship on an equal basis. At the same time, parties must ask themselves to what extent 
voluntariness and equivalence can exist when there is asymmetrical dependence in the pedagogical 
relationship. In these cases, private life can interfere with the pedagogical situation. 

As evaluation is concerned, we refer to article 48 of the Education and Examination Regulations 20-21, 
which states the following:  
“If the examiner is unable to act as an examiner, possibly for personal reasons, the dean will appoint 
another lecturer as examiner. The examiner may not be personally involved (e.g. partnership) nor be a 
blood relative or relative up to the fourth degree.” 
 
If relationship conflicts occur, if one of the parties involved no longer feels safe in the relationship 
and/or if coercion, (sexual) intimidation or blackmail, or abuse of (power) positions occur, the parties 
involved can always appeal to the procedures described above. 

 
 

7. CONTACT DETAILS and EXTERNAL ORGANISATIONS 
 

7.1 Contacts within HOGENT: 
 

Study and course counsellor 
Each study programme has a study and course counsellor, who students are always welcome to 
contact. They have their office at the Bijloke Campus, in the dean’s office, on the first floor. 
An overview: 

 

Audiovisual Arts Sylvie Moerman 09 243 36 63 
Visual Arts Annelies Vlaeminck 09 243 36 18 
Curatorial Studies Annelies Vlaeminck 09 243 36 18 
Digital Storytelling Annelies Vlaeminck 09 243 36 18 
Drama Annelies Vlaeminck 09 243 36 18 
Educational Master in Music Karen Van Petegem 09 243 36 17 
Educational Master in Drama Annelies Vlaeminck 09 243 36 18 
Educational Master in Audiovisual Arts Annelies Vlaeminck 09 243 36 18 
Educational Master in Visual Arts Annelies Vlaeminck 09 243 36 18 
European Postgraduate in Arts and Sound Annelies Vlaeminck 09 243 36 18 
Interior Design Annelies Carbonnelle 09 243 30 30 
Landscape and Garden Architecture Annelies Carbonnelle 09 243 30 30 
Landscape Development Annelies Carbonnelle 09 243 30 30 

     Music Karen Van Petegem 09 243 36 17 
 

Ombudspersons for students of KASK & Conservatorium 
For all programmes with the exception of Audiovisual Arts: Bert Lesaffer / bert.lesaffer@HOGENT.be / 
(+32) (0)473 97 79 39. 
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For all programmes with the exception of Photography: Véronique Govaert / 
veronique.govaert@HOGENT.be / (+32) (0)474 66 35 01. 

 
Ombudspersons for students of KASK & Conservatorium HOGENT 

     Stephanie@hogent.be   (+32) (0)475 70 11 83 
     Poei@hogent.be   (+32) (0)475 70 11 82 

The HR department of KASK & Conservatorium 
Staff members can contact the HR department of KASK & Conservatorium. 
Rilke Broekaert Coordinator for HR Matters 09 243 36 36 

 

STUVO 
Students may contact the Student Services of HOGENT (STUVO) for a confidential, obligation-free 
conversation. STUVO does not offer therapy but does help students find a custom solution. If necessary, 
STUVO will refer the student to a psychologist for a therapeutic programme at a student-friendly rate. 
The people working at STUVO are bound by professional secrecy. 
Address and contact details: Overwale 42 / 09 243 37 38 / zorg@HOGENT.be 

 
 

HOGENT confidential advisor for staff 
Staff members can contact the confidential advisor for any HR-related problems and questions they 
may experience. The confidential advisor is bound by professional secrecy. 
Mirjam Vermeulen: mirjam.vermeulen@HOGENT.be / 0474 46 09 40 

 
REVOLTE- General Student Council 
Revolte@hogent.be 

 
Syndicate representation 
Staff members can also contact the delegates of the trade unions. 
Further information and contact details can be found at: 
https://hnet.hogent.be/themas/personeel/vakbonden/ 

 
7.2 Contacts outside HOGENT 

 

Care centre for victims of sexual violence 
Victims of sexual violence, such as rape or sexual assault, can go to the care centre for victims of sexual 
violence (ZSG) of UZ Gent (the Ghent University Hospital) day and night. The centre offers victims a one-
stop-shop for any assistance they may need: medical and psychological care, an initial forensic 
investigation and, for those who want it, help with filing a police report. 
Tel. 09 332 80 80 
zsg@uzgent.be 
UZ Gent, C. Heymanslaan 10, 9000 Ghent, entrance 47 - route 515 
https://www.uzgent.be/nl/zorgaanbod/mdspecialismen/zorgcentrum-na-seksueel- 
geweld/Paginas/default.aspx 

 
TEJO 
TEJO offers accessible, therapeutic aid to young people aged 10 to 20 in Flanders (however, you are also 
welcome if you are older than 20); short-term, immediate, anonymous and free of charge. 
The services are provided by professional therapists on a voluntary basis. 
TEJO – tejo.be - Nieuwland 65, Ghent - info.gent@tejo.be - 09 224 30 96 or 0470 830 110 
https://tejo.be/tejo-gent/ 

 



BC/B/2021/BEAA/100310 - annex 1 - page 11/11  

Start to talk 
Start to talk is a project that focuses on the mental well-being of students. It is a project by students for 
students. Issues that students are struggling with are discussed in a group setting. 
starttotalk@bemsa-gent.be 
https://bemsa-gent.be/scoph/start-to-talk/ 

 
WatWat 
WAT WAT is a service for any youth who feel lost, in good times and bad. 
www.watwat.be 

 

Unia 
Anyone who feels discriminated against in Belgium or witnesses any form of discrimination, may 
contact Unia, which informs you of your rights and helps you find a solution. 
Freephone 0800 12 800 or www.unia.be 

 

Cohezio 
As the External Occupational Health and Safety department, Cohezio’s mission is to ensure the health, 
safety and well-being of staff members at work. 
www.cohezio.be 

 

The Institute for the equality of women and men 
The Institute is divided into several cells that focus on different areas, such as gender mainstreaming, 
labour, the fight against domestic violence, research, etc. The legal cell of the Institute answers requests 
for information and deals with complaints from victims of gender discrimination. 
https://igvm-iefh.belgium.be/en 

 
Engagement 
Engagement is an artistic movement that aims to tackle sexually transgressive behaviour, as well as 
sexism and the abuse of power in the Belgian arts sector. Engagement provides peer-to-peer support by 
organising open meetings and meetings with freelance confidants who are they themselves active in 
the arts sector. 
www.engagementarts.be 

 

The Flemish Ombudsman Service 
If you have experienced transgressive behaviour, discriminatory intimidation, violence or bullying within 
the cultural or audiovisual sector, you can call upon two psychologists of the Flemish Ombudsman 
Service. As they are first and foremost ombudspersons; they do not offer therapy. They can, however, 
provide psychological support to the reporter. 

Nina Callens: nina.callens@vlaamseombudsdienst.be 
Viktor Van der Veken: viktor.vanderveken@vlaamseombudsdienst.be Or by phone via 1712 


